
COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 
“To Enrich Lives Through Effective and Caring Service” 

 
900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 
Telephone: (626) 458-5100 

www.ladpw.org 
May 26, 2005 
 
 
 

 

ADDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 

REFER TO FILE: AS-0 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 
ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES 
SUPERVISORIAL DISTRICTS 1, 2, AND 5 
3 VOTES 
 
IT IS RECOMMENDED THAT YOUR BOARD:  
 

1. Find that the contract work is exempt from the provisions of the California 
Environmental Quality Act (CEQA). 

 
2. Find that the work can be performed more economically by independent 

contractors than by County employees. 
 
3. Award seven contracts for "Zero-Tolerance Graffiti Abatement Services" to 

the specified contractors in each zone at the annual amounts of 
compensation listed below.  These contracts will be for a term of one year 
commencing on July 1, 2005, with three 1-year renewal options, not to 
exceed a total contract period of four years.   

 
Contractor Supervisorial 

District/Zone 
Amount 

Urban Graffiti Enterprises, Inc. 1C  $  93,000 
Urban Graffiti Enterprises, Inc. 1G  $  36,000 
Urban Graffiti Enterprises, Inc. 2A  $120,000  
Harbor Area Gang Alternatives Program 2E  $  66,034 
Urban Graffiti Enterprises, Inc. 5A  $  20,400 
Urban Graffiti Enterprises, Inc. 5B  $  20,040 
Urban Graffiti Enterprises, Inc. 5C  $  18,000 
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4. Delegate authority to the Acting Director of Public Works to execute these 
contracts and to renew them for each renewal option, if, in the opinion of 
the Acting Director, renewal is warranted; or to terminate them, if, in the 
opinion of the Acting Director, it is in the best interest of the County to do 
so. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION
 
Since 1997, the County has been contracting for graffiti abatement services under the       
Zero-Tolerance Graffiti Abatement Program.  Award of these contracts will continue this 
program in Supervisorial Districts 1, 2, and 5.  This program is designed to remove graffiti 
quickly and as often as necessary to keep the zones graffiti-free.  A prompt cleanup is 
considered preventive from the standpoint that if the marks do not remain for long 
periods, vandals' satisfaction from seeing their marks and having others see them is 
limited.  The potential for fame and recognition, a key motivator for graffiti vandals, is 
directly impacted when the graffiti is quickly removed or buffed out.  In severely affected 
areas, cleanups are essential components of fighting the downward spiral of 
neighborhood deterioration. 
 
Implementation of Strategic Plan Goals
 
The award of these contracts is consistent with the County Strategic Plan Goal of 
Children and Families' Well-Being.  This cleanup program will affect the well being of all 
living in the affected areas.  Prevention and timely removal of graffiti addresses urban 
blight to enhance the quality and attractiveness of neighborhoods for residents and 
businesses. 
 
FISCAL IMPACT/FINANCING
 
These contracts are for an aggregate amount of $373,474 annually.  Funds for these 
services are scheduled in the Public Works' 2005-06 Road Fund (supplemented by 
Community Development Block Grant funding) and Special Road District Fund proposed 
budgets. 
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Supervisorial 
District/Zone 

Source of Funding Amount 

Special Road District 1  $  46,500  1C 
Road Fund (CDBG Funding)  $  46,500 

1G Road Fund (CDBG Funding)  $  36,000 
Special Road District 2  $  84,000  2A 
Road Fund (CDBG Funding)  $  36,000 
Special Road District 2  $  39,234 2E 
Road Fund (CDBG Funding)  $  26,800 

5A Road Fund (CDBG Funding)  $  20,400 
5B Road Fund (CDBG Funding)  $  20,040 
5C Road Fund (CDBG Funding)  $  18,000 

 
Each individual contract will be for an initial period of one year commencing on        
July 1, 2005.  Thereafter, the Acting Director may renew the contracts from year-to-year 
for a total contract period not to exceed four years.  There will be no cost-of-living 
adjustments. 
 
Utilizing methodology approved by the Auditor-Controller's guidelines for determining the 
cost-effectiveness of Proposition A contracts, Public Works has determined that each of 
the proposals to provide graffiti abatement in the specified zones can be more 
economically performed by independent contractors than by County employees.   
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS
 
These graffiti abatement services are being contracted in accordance with procedures 
authorized under County Charter Section 44.7, Part 3, and Chapter 2.121 (Contracting 
with Private Businesses) of the Los Angeles County Code.  These contracts will be 
subject to all the requirements of the Living Wage Program (Los Angeles County Code 
Chapter 2.201). 
 
County Counsel has reviewed the Sample Agreements (Enclosures A.1 through A.7), 
which are substantially similar in form to the agreements that will be executed by each 
contractor.   
 
Public Works has determined that the contractors will comply with the requirements of the 
Living Wage Program and will pay their full-time employees providing County services a 
living wage. 
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ENVIRONMENTAL DOCUMENTATION
 
These services are categorically exempt from the CEQA as specified in Class 1 of the 
Environmental Document Reporting Procedures and Guidelines adopted by your Board 
on November 17, 1987, Synopsis 57. 
 
CONTRACTING PROCESS
 
On April 4, 2005, Public Works solicited proposals from 180 independent contractors 
and community business enterprises to accomplish this work.  Also, a notice of the 
Request for Proposals (RFP) was placed on the County's bid website (Enclosure B) and 
an advertisement was placed in the Los Angeles Times. 
 
On April 25, 2005, six vendors submitted proposals for one or more of the graffiti 
abatement zones.  The proposals were first reviewed to ensure that they met the 
mandatory requirements outlined in the Request for Proposals.  Five of the six vendors 
met these mandatory requirements.  Four proposals were received for graffiti abatement 
Zone 1C; five proposals were received for Zone 1G; four proposals were received for 
Zone 2A; three proposals were received for Zones 2E and 5A; two proposals were 
received for Zone 5B; and three proposals were received for Zone 5C.  The qualifying 
proposals were then evaluated by an evaluation committee consisting of Public Works' 
staff and a representative of the Sheriff's Department.  The committee's evaluation was 
based on criteria outlined in the solicitation document, including proposers' price, 
references, experience, work plan, staffing plan, and financial resources.  Based on this 
evaluation, it is recommended that these contracts be awarded as recommended above.  
 
Enclosure C reflects the proposers' minority participation.  The contractors were 
selected upon final analysis and consideration without regard to race, creed, gender, or 
color. 
 
These contracts contain Board-approved contract terms and conditions regarding 
employee notification of the Federal earned income tax credit, contractor responsibility 
and debarment, jury service requirements, nonpayment for services received after 
contract expiration or termination, and the Safely Surrendered Baby Law.  
 
Proof of the required Comprehensive General and Automobile Liability insurance 
policies, naming the County as additional insured, and evidence of Workers' 
Compensation insurance will be obtained from the contractors before any work is 
assigned. 
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As requested by your Board, the contractors have submitted safety records which 
reflect that activities conducted by the contractors in the past have been according to 
reasonable standards of safety.    
 
Public Works has accessed available resources to review and assess the proposed 
contractors' past performance, history of labor law violations, and any negative 
experience with County contracts.  No adverse information was discovered.  We have 
requested and are awaiting a response from the State of California regarding labor law 
violations.   
 
In accordance with the Chief Administrative Officer's June 15, 2001, instructions, this is 
Public Works' assurance that these contractors will not be required to perform services 
that exceed the contracts' approved amount, scope of work, and/or terms. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS)
 
The award of these contracts will not result in the displacement of any County 
employees. 
 
CONCLUSION
 
One approved copy of this letter is requested. 
 
Respectfully submitted, 
 
 
 
DONALD L. WOLFE 
Acting Director of Public Works 
 
SS 
P:\aspub\CONTRACT\Scott\GRAFFITI-ZONES\GRAFFITI 2005\Board Letter-new.doc 

 
Enc. 3 
 
cc: Chief Administrative Office 
 County Counsel 
 
 



Enclosure A.1

SAMPLE AGREEMENT

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 1C

THIS AGREEMENT, made and entered into this - day of ,2005,
by and between the County of Los Angeles, a subdivision of the State of California, a body
corporate and politic, hereinafter referred to as "County," and Urban Graffiti Enterprises,
Inc., a California corporation, hereinafter referred to as "ContractoL"

WITNESSETH:

FIRST: The Contractor, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said County of the Contractor's Proposal filed
with the County on April 25, 2005, hereby agrees to provide graffiti abatement services in
Zero-Tolerance Zone 1C, as described in the attached specifications for Zero-Tolerance
Graffiti Abatement Services, including but not limited to Exhibit A, Scope of Work.

SECOND: This Agreement, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Zero-Tólerance Graffiti Zone
Map; Addenda to the Request for Proposals; and the Contractor's Proposal, all attached
hereto, are incorporated herein, and are agreed by the County and the Contractor to
constitute an integral part of the Contract docurrents.

THIRD: The County agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract's specifications to the satisfaction
of the Acting Director of Public Works, to pay the Contractor pursuant to the Schedule of
Prices set forth in the Contractor's Proposal and attached hereto as Form PW-2, an annual
amount not to exceed $93,000, or such greater amount as the Board may approve.

FOURTH: This Contract's initial term shall be for a period of one year commencing
on July 1, 2005. At the discretion of the County, this Contract may be extended in

increments of one year, not to exceed a total Contract period of four years. The County,
acting through the Acting Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term. In addition, upon notice of at least
30 days, the Acting Director may extend the final Contract term on a month-to-month basis,
not to exceed a total of six months, for the convenience of the County.

FIFTH: Public Works wil make payment to the Contractor within 30 days of receipt
and approval of a properly completed invoice. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed.
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The invoices shall be submitted to:

County of Los Angeles
Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
Contractor exceed the amount of compensation authorized by the Board. Such aggregate
total amount is the Maximum Contract Sum.

SEVENTH: The Contractor understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The Contractor acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in the Contractor earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: The Contractor shall not perform or accept work requests from the i )
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. Contractor shall monitor the balance of this Contract's Maximum
Contract Sum. When the total ofthe Contractor's paid invoices, invoices pending payment,
invoices yet to be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the Contractor shall immediately notify the Contract Manager in writing.

NI NTH: The Contractor shall have no claim against the County for payment of any
money or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the Contractor
receive any such payment, it shall immediately notify the County and shall immediately
repay all such funds to the County. Payment by the County for services rendered after
expiration or other termination of this Contract shall not constitute a waiver of the County's
right to recover such payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions which may be listed in the
Contractor's Proposal conflict with the County's specifications, requirements, terms and
conditions herein, the County's provisions shall control and be binding.

TWELFTH: The Contractor agrees in strict accordance with the Contract
specifications and conditions to meet the County's requirements.
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THIRTEENTH: This Contract constitutes the entire agreement between the County
and the Contractor with respect to the subject matter of this Contract and supersedes all
prior and contemporaneous agreements and understandings.
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IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Acting Director of Public Works, and the
Contractor has subscribed its name by and through its duly authorized officers, as of the
day, month, and year first written above.

COUNTY OF LOS ANGELES

By
Acting Director of Public Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By
Deputy

URBAN GRAFFITI ENTERPRISES, INC.

By
Its President

By
Its Secretary

P:\aspub\CONTRACT\Scott\GRAFFITI-ZONES\GRAFFITI 2005\AGREEMENT _1 C.doc
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Enclosure A.2

SAMPLE AGREEMENT

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 1G

THIS AGREEMENT, made and entered into this - day of , 2005,
by and between the County of Los Angeles, a subdivision of the State of California, a body
corporate and politic, hereinafter referred to as "County," and Urban Graffiti Enterprises,
Inc., a California corporation, hereinafter referred to as "ContractoL"

WITNESSETH:

FIRST: The Contractor, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said County of the Contractor's Proposal filed
with the County on April 25, 2005, hereby agrees to provide graffiti abatement services in
Zero-Tolerance Zone 1G, as described in the attached specifications for Zero-Tolerance
Graffiti Abatement Services, including but not limited to Exhibit A, Scope of Work.

SECOND: This Agreement, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Zero-Tolerance Graffiti Zone
Map; Addenda to the Request for Proposals; and the Contractor's Proposal, all attached
hereto, are incorporated herein, and are agreed by the County and the Contractor to
constitute an integral part of the Contract documents.

. THIRD: The County agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract's specifications to the satisfaction
of the Acting Director of Public Works, to pay the Contractor pursuant to the Schedule of
Prices set forth in the Contractor's Proposal and attached hereto as Form PW-2, an annual
amount not to exceed $36,000, or such greater amount as the Board may approve.

FOURTH: This Contract's initial term shall be for a period of one year commencing
on July 1, 2005. At the discretion of the County, this Contract may be extended in

increments of one year, not to exceed a total Contract period of four years. The County,
acting through the Acting Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term. In addition, upon notice of at least
30 days, the Acting Director may extend the final Contract term on a month-to-month basis,
not to exceed a total of six months, for the convenience of the County.

FIFTH: Public Works wil make payment to the Contractor within 30 days of receipt
and approval of a properly completed invoice. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed.

-1-
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The invoices shall be submitted to:

County of Los Angeles
Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
Contractor exceed the amount of compensation authorized by the Board. Such aggregate
total amount is the Maximum Contract Sum.

SEVENTH: The Contractor understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The Contractor acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in the Contractor earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: The Contractor shall not perform or accept work requests from the
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. Contractor shall monitor the balance of this Contract's Maximum
Contract Sum. When the total ofthe Contractor's paid invoices, invoices pending payment,
invoices yet to be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the Contractor shall immediately notify the Contract Manager in writing.

NINTH: The Contractor shall have no claim against the County for payment of any
money or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the Contractor
receive any such payment, it shall immediately notify the County and shall immediately
repay all such funds to the County. Payment by the County for services rendered after
expiration or other termination of this Contract shall not constitute a waiver of the County's
right to recover such payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions which may be listed in the
Contractor's Proposal conflict with the County's specifications, requirements, terms and
conditions herein, the County's provisions shall control and be binding.

TWELFTH: The Contractor agrees in strict accordance with the Contract
specifications and conditions to meet the County's requirements.
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THIRTEENTH: This Contract constitutes the entire agreement between the County
and the Contractor with respect to the subject matter of this Contract and supersedes all
prior and contemporaneous agreements and understandings.
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IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Acting Director of Public Works, and the
Contractor has subscribed its name by and through its duly authorized officers, as of the
day, month, and year first written above.

COUNTY OF LOS ANGELES

By
Acting Director of Public Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By
Deputy

URBAN GRAFFITI ENTERPRISES, INC.

By
Its President

By
Its Secretary

P:\aspub\CONTRACT\Scott\GRAFFITI-ZONES\GRAFFITI 2005\AGREEMENT _1 G.doc
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Enclosure A.3

SAMPLE AGREEMENT

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 2A

THIS AGREEMENT, made and entered into this - day of ,2005,
by and between the County of Los Angeles, a subdivision of the State of California, a body
corporate and politic, hereinafter referred to as "County," and Urban Graffiti Enterprises,
Inc., a California corporation, hereinafter referred to as "Contractor."

WITNESSETH:

FIRST: The Contractor, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said County of the Contractor's Proposal filed
with the County on April 25, 2005, hereby agrees to provide graffiti abatement services in
Zero-Tolerance Zone 2A, as described in the attached specifications for Zero-Tolerance
Graffiti Abatement Services, including but not limited to Exhibit A, Scope of Work. .

SECOND: This Agreement, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Zero-Tolerance Graffiti Zone
Map; Addenda to the Request for Proposals; and the Contractor's Proposal, all attached
hereto, are incorporated herein, and are agreed by the County and the Contractor to
constitute an integral part of the Contract documents.

THIRD: The County agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract's specifications to the satisfaction
of the Acting Director of Public Works, to pay the Contractor pursuant to the Schedule of
Prices set forth in the Contractor's Proposal and attached hereto as Form PW-2, an annual
amount not to exceed $120,000, or such greater amount as the Board may approve.

. FOURTH: This Contract's initial term shall be for a period of one year commencing
on July 1, 2005. At the discretion of the County, this Contract may be extended in

increments of one year, not to exceed a total Contract period of four years. The County,
acting through the Acting Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term. In addition, upon notice of at least
30 days, the Acting Director may extend the final Contract term on a month-to-month basis,
not to exceed a total of six months, for the convenience of the County.

FIFTH: Public Works wil make payment to the Contractor within 30 days of receipt
and approval of a properly completed invoice. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed.

-1-
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The invoices shall be submitted to:

County of Los Angeles
Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
Contractor exceed the amount of compensation authorized by the Board. Such aggregate
total amount is the Maximum Contract Sum.

SEVENTH: The Contractor understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The Contractor acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in the Contractor earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: The Contractor shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. Contractor shall monitor the balance of this Contract's Maximum
Contract Sum. When the total ofthe Contractor's paid invoices, invoices pending payment,
invoices yet to be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the Contractor shall immediately notify the Contract Manager in writing.

NINTH: The Contractor shall have no claim against the County for payment of any
money or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the Contractor
receive any such payment, it shall immediately notify the County and shall immediately
repay all such funds to the County. Payment by the County for services rendered after
expiration or other termination of this Contract shall not constitute a waiver of the County's
right to recover such payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions which may be listed in the
Contractor's Proposal conflict with the County's specifications, requirements, terms and
conditions herein, the County's provisions shall control and be binding.

TWELFTH: The Contractor agrees in strict accordance with the Contract
specifications and conditions to meet the County's requirements.
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THIRTEENTH: This Contract constitutes the entire agreement between the County
and the Contractor with respect to the subject matter of this Contract and supersedes all
prior and contemporaneous agreements and understandings.
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IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Acting Director of Public Works, and the
Contractor has subscribed its name by and through its duly authorized officers, as of the
day, month, and year first written above.

COUNTY OF LOS ANGELES

By
Acting Director of Public Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By
Deputy

URBAN GRAFFITI ENTERPRISES, INC.

By
Its President

By
Its Secretary

P:\aspub\CONTRACT\Scott\GRAFFITI-ZONES\GRAFFITI 2005\AGREEMENT _2Ä.doc
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Enclosure A.4

SAMPLE AGREEMENT

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 2E

THIS AGREEMENT, made and entered into this - day of ,2005,
by and between the County of Los Angeles, a subdivision of the State of California, a body
corporate and politic, hereinafter referred to as "County," and Harbor Area Gang
Alternatives Program, a California corporation, hereinafter referred to as "Contractor."

WITNESSETH:

FIRST: The Contractor, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said County of the Contractor's Proposal filed
with the County on April 25, 2005, hereby agrees to provide graffiti abatement services in
Zero-Tolerance Zone 2E, as described in the attached specifications for Zero-Tolerance
Graffiti Abatement Services, including but not limited to Exhibit A Scope of Work.

SECOND: This Agreement, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Zero-Tolerance Graffiti Zone
Map; Addenda to the Request for Proposals; and the Contractor's Proposal, all attached
hereto, are incorporated herein, and are agreed by the County and the Contractor to
constitute an integral part of the Contract documents.

THIRD: The County agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract's specifications to the satisfaction
of the Acting Director of Public Works, to pay the Contractor pursuant to the Schedule of
Prices set forth in the Contractor's Proposal and attached hereto as Form PW-2, an annual
amount not to exceed $66,0334, or such greater amount as the Board may approve.

FOURTH: This Contract's initial term shall be for a period of one year commencing
on July 1, 2005. At the discretion of the County, this Contract may be extended in

increments of one year, notto exceed a total Contract period of four years. The County,
acting through the Acting Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term. In addition, upon notice of at least
30 days, the Acting Director may extend the final Contract term on a month-to-month basis,
not to exceed a total of six months, for the convenience of the County.

FIFTH: Public Works wil make payment to the Contractor within 30 days of receipt
and approval of a properly completed invoice. Each invoice shall be in triplicate (original and
two copies) and shall itemize,the work completed.
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The invoices shall be submitted to:

County of Los Angeles
Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
Contractor exceed the amount of compensation authorized by the Board. Such aggregate
total amount is the Maximum Contract Sum.

SEVENTH: The Contractor understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The Contractor acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in the Contractor earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: The Contractor shall not perform or accept work requests from the
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. Contractor shall monitor the balance of this Contract's Maximum
Contract Sum. When the total of the Contractor's paid invoices, invoices pending payment,
invoices yet to be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the Contractor shall immediately notify the Contract Manager in writing.

NINTH: The Contractor shall have no claim against the County for payment of any
money or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the Contractor
receive any such payment, it shall immediately notify the County and shall immediately
repay all such funds to the County. Payment by the County for services rendered after
expiration or other termination of this Contract shall not constitute a waiver of the County's
right to recover such payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions which may be listed in the
Contractor's Proposal conflict with the County's specifications, requirements, terms and
conditions herein, the County's provisions shall control and be binding.

TWELFTH: The Contractor agrees in strict accordance with the Contract
specifications and conditions to meet the County's requirements.
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THIRTEENTH: This Contract constitutes the entire agreement between the County
and the Contractor with respect to the subject matter of this Contract and supersedes all
prior and contemporaneous agreements and understandings.
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IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Acting Director of Public Works, and the
Contractor has subscribed its name by and through its duly authorized officers, as of the
day, month, and year first written above.

COUNTY OF LOS ANGELES

By
Acting Director of Public Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By
Deputy

HARBOR AREA GANG ALTERNATIVES
PROGRAM

By
Its President

By
Its Secretary

P:\aspub\CONTRACT\Scott\GRAFFITI-ZONES\GRAFFIT 2005\AGREEMENT _2E.doc
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Enclosure A.S

SAMPLE AGREEMENT

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 5A

THIS AGREEMENT, made and entered into this - day of ,2005,
by and between the County of Los Angeles, a subdivision of the State of California, a body
corporate and politic, hereinafter referred to as "County," and Urban Graffiti Enterprises,
Inc., a California corporation, hereinafter referred to as "Contractor."

WITNESSETH:

FIRST: The Contractor, for the consideration hereinafter set forth and the,
acceptance by the Board of Supervisors of said County of the Contractor's Proposal filed
with the County on April 25, 2005, hereby agrees to provide graffiti abatement services in
Zero-Tolerance Zone 5A, as described in the attached specifications for Zero-Tolerance
Graffiti Abatement Services, including but not limited to Exhibit A, Scope of Work.

SECOND: This Agreement, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, I nternal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Zero-Tolerance Graffiti Zone
Map; Addenda to the Request for Proposals; and the Contractor's Proposal, all attached
hereto, are incorporated herein, and are agreed by the County and the Contractor to
constitute an integral part of the Contract documents.

THIRD: The County agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract's specifications to the satisfaction
of the Acting Director of Public Works, to pay the Contractor pursuant to the Schedule of
Prices set forth in the Contractor's Proposal and attached hereto as Form PW-2, an annual
amount not to exceed $20,400, or such greater amount as the Board may approve.

FOURTH: This Contract's initial term shall be for a period of one year commencing
on July 1, 2005. At the discretion of the County, this Contract may be extended in

increments of one year, not to exceed a total Contract period of four years. The County,
acting through the Acting Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term. In addition, upon notice of at least
30 days, the Acting Director may extend the final Contract term on a month-to-month basis,
not to exceed a total of six months, for the convenience of the County.

FIFTH: Public Works wil make payment to the Contractor within 30 days of receipt
and approval of a properly completed invoice. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed.
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Enclosure A.5

The invoices shall be submitted to:

County of Los Angeles
Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
Contractor exceed the amount of compensation authorized by the Board. Such aggregate
total amount is the Maximum Contract Sum.

SEVENTH: The Contractor understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The Contractor acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in the Contractor earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: The Contractor shall not perform or accept work requests from the
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. Contractor shall monitor the balance of this Contract's Maximum
Contract Sum. When the total of the Contractor's paid invoices, invoices pending payment,
invoices yet to be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the Contractor shall immediately notify the Contract Manager in writing.

NINTH: The Contractor shall have no claim against the County for payment of any
money or reimbursement of any kind whatsoever for any service provided. by the
Contractor after the expiration or other termination of this Contract. Should the Contractor
receive any such payment, it shall immediately notify the County and shall immediately
repay all such funds to the County.. Payment by the County for services rendered after
expiration or other termination of this Contract shall not constitute a waiver of the County's
right to recover such payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions which may be listed in the
Contractor's Proposal conflict with the County's specifications, requirements, terms and
conditions herein, the County's provisions shall control and be binding.

TWELFTH: The Contractor agrees in strict accordance with the Contract
specifications and conditions to meet the County's requirements.
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THIRTEENTH: This Contract constitutes the entire agreement between the County
and the Contractor with respect to the subject matter of this Contract and supersedes all
prior and contemporaneous agreements and understandings.
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Enclosure A.S

IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Acting Director of Public Works, and the
Contractor has subscribed its name by and through its duly authorized officers, as of the
day, month, and year first written above.

COUNTY OF LOS ANGELES

By
Acting Director of Public Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

(

By
Deputy

URBAN GRAFFITI ENTERPRISES, INC.

By
Its President

By
Its Secretary

P:\aspub\CONTRACT\Scott\GRAFFITI-ZONES\GRAFFITI 2005\AGREEMENT - 5Adoc
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SAMPLE AGREEMENT

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 5B

THIS AGREEMENT, made and entered into this - day of ,2005,
by and between the County of Los Angeles, a subdivision of the State of California, a body
corporate and politic, hereinafter referred to as "County," and Urban Graffiti Enterprises,
Inc., a California corporation, hereinafter referred to as "Contractor."

WITNESSETH:

FIRST: The Contractor, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said County of the Contractor's Proposal filed
with the County on April 25, 2005, hereby agrees to provide graffiti abatement services in
Zero-Tolerance Zone 5B, as described in the attached specifications for Zero-Tolerance
Graffiti Abatement Services, including but not limited to Exhibit A, Scope of Work.

SECOND: This Agreement, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Zero-Tolerance Graffiti Zone
Map; Addenda to the Request for Proposals; and the Contractor's Proposal, all attached
hereto, are incorporated herein, and are agreed by the County and the Contractor to
constitute an integral part of the Contract documents.

THIRD: The County agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract's specifications to the satisfaction
of the Acting Director of Public Works, to pay the Contractor pursuant to the Schedule of
Prices set forth in the Contractor's Proposal and attached hereto as Form PW-2, an annual
amount not to exceed $20,040, or such greater amount as the Board may approve.

FOURTH: This Contract's initial term shall be for a period of one year commencing
on July 1, 2005. At the discretion of the County, this Contract may be extended in

increments of one year, not to exceed a total Contract period of four years. The County,
acting through the Acting Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term. In addition, upon notice of at least
30 days, the Acting Director may extend the final Contract term on a month-to-month basis,
not to exceed a total of six months, for the convenience of the County.

FIFTH: Public Works wil make payment to the Contractor within 30 days of receipt
and approval of a properly completed invoice. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed.
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The invoices shall be submitted to:

County of Los Angeles
Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
Contractor exceed the amount of compensation authorized by the Board. Such aggregate
total amount is the Maximum Contract Sum.

SEVENTH: The Contractor understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The Contractor acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in the Contractor earning an aggregate
compensation in excess of this Contract'~ Maximum Contract Sum.

EIGHTH: The Contractor shall not perform or accept work requests from the
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. Contractor shall monitor the balance of this Contract's Maximum
Contract Sum. When the total of the Contractor's paid invoices, invoices pending payment,
invoices yet to be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the Contractor shall immediately notify the Contract Manager in writing.

NINTH: The Contractor shall have no claim against the County for payment of any
money or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the Contractor
receive any such payment, it shall immediately notify the County and shall immediately
repay all such funds to the County. Payment by the County for services rendered after
expiration or other termination of this Contract shall not constitute a waiver of the County's
right to recover such payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions which may be listed in the
Contractor's Proposal conflict with the County's specifications, requirements, terms and
conditions herein, the County's provisions shall control and be binding.

TWELFTH: The Contractor agrees in strict accordance with the Contract
specifications and conditions to meet the County's requirements.
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THIRTEENTH: This Contract constitutes the entire agreement between the County
and the Contractor with respect to the subject matter of this Contract and supersedes all
prior and contemporaneous agreements and understandings.
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IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Acting Director of Public Works, and the
Contractor has subscribed its name by and through its duly authorized officers, as of the
day, month, and year first written above.

COUNTY OF LOS ANGELES

By
Acting Director of Public Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By
Deputy

URBAN GRAFFITI ENTERPRISES, INC.

By
Its President

By
Its Secretary

P:\aspub\CONTRACT\Scott\GRAFFITI.ZONES\GRAFFITI 2005\AGREEMENT - 58. doc
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SAMPLE AGREEMENT

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 5C

THIS AGREEMENT, made and entered into this - day of ,2005,
by and between the County of Los Angeles, a subdivision of the State of California, a body
corporate and politic, hereinafter referred to as "County," and Urban Graffiti Enterprises,
Inc., a California corporation, hereinafter referred to as "Contractor."

WITNESSETH:

FIRST: The Contractor, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said County of the Contractor's Proposal filed
with the County on April 25, 2005, hereby agrees to provide graffiti abatement services in
Zero-Tolerance Zone 5C, as described in the attached specifications for Zero-Tolerance
Graffiti Abatement Services, including but not limited to Exhibit A, Scope of Work.

SECOND: This Agreement, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Zero-Tolerance Graffiti Zone
Map; Addenda to the Request for Proposals; and the Contractor's Proposal, all attached
hereto, are incorporated herein, and are agreed by the County and the Contractor to
constitute an integral part of the Contract documents.

THIRD: The County agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract's specifications to the satisfaction
of the Acting Director of Public Works, to pay the Contractor pursuant to the Schedule of
Prices set forth in the Contractor's Proposal and attached hereto as Form PW-2, an annual
amount not to exceed $18,000, or such greater amount as the Board may approve.

FOURTH: This Contract's initial term shall be for a period of one year commencing
on July 1, 2005. At the discretion of the County, this Contract may be extended in

increments of one year, not to exceed a total Contract period of four years. The County,
acting through the Acting Director, may give a written notice of intent to extend this
Contract at least 30 days prior to the end of each term. In addition, upon notice of at least
30 days, the Acting Director may extend the final Contract term on a mònth-to-month basis,
not to exceed a total of six months, for the convenience of the County.

FIFTH: Public Works wil make payment to the Contractor within 30 days of receipt
and approval of a properly completed invoice. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work cOllpleted.
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The invoices shall be submitted to:

County of Los Angeles
Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
Contractor exceed the amount of compensation authorized by the Board. Such aggregate
total amount is the Maximum Contract Sum.

SEVENTH: The Contractor understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The Contractor acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in the Contractor earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: The Contractor shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. Contractor shall monitor the balance of this Contract's Maximum
Contract Sum. When the total of the Contractor's paid invoices, invoices pending payment,
invoices yet to be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the Contractor shall immediately notify the Contract Manager in writing.

NINTH: The Contractor shall have no claim against the County for payment of any
money or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the Contractor
receive any such payment, it shall immediately notify the County and shall immediately
repay all such funds to the County. Payment by the County for services rendered after
expiration or other termination of this Contract shall not constitute a waiver of the County's
right to recover such payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions which may be listed in the
Contractor's Proposal conflict with the County's specifications, requirements, terms and
conditions herein, the County's provisions shall control and be binding.

TWELFTH: The Contractor agrees in strict accordance with the Contract
specifications and conditions to meet the County's requirements.
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THIRTEENTH: This Contract constitutes the entire agreement between the County
and the Contractor with respect to the subject matter of this Contract and supersedes all
prior and contemporaneous agreements and understandings.
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Enclosure A.7

IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Acting Director of Public Works, and the
Contractor has subscribed its name by and through its duly authorized officers, as of the
day, month, and year first written above.

COUNTY OF LOS ANGELES

By
Acting Director of Public Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By
Deputy

URBAN GRAFFITI ENTERPRISES, INC.

By
Its President

By
Its Secretary

P:\aspub\CONTRACT\Scott\GRAFFITI-ZONES\GRAFFITI 2005\AGREEMENT _5C.doc
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EXHIBIT A

SCOPE OF WORK

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES

A. Public Works' Contract Manaqer

Public Works' Contract Manager (a.k.a., Graffiti Program Manager) wil be
Ms. Valerie Hil of Water Resources Division, who may be contacted at
(626) 458-4091, e-mail address: vihilaDladpw.orq, Monday through Friday,
8:30 a.m. to 5 p.m. The Contract Manager is the only person authorized by

Public Works to request work of the Contractor. From time to time, Public Works
may change the Contract Manager. The Contractor will be notified in writing
when there is a change in the Contract Manager.

B. Backqround

During the past six years, Public Works has successfully carried out the Board of
Supervisors' policy of establishing "zero-tolerance" graffiti abatement zones in
unincorporated and incorporated areas of the County. The Graffiti Abatement
Program is designed to remove graffiti quickly and as often as necessary to keep
the designated zero-tolerance zones free of graffiti.

A prompt cleanup is considered preventive from the standpoint that if the marks
do not remain for long periods, vandals' satisfaction from seeing their marks and
having others see them is limited. The potential for notoriety and recognition, a
key motivator for graffiti vandals, is directly impacted when the graffiti is quickly
removed or buffed out.

In areas where the incidence of graffiti vandalism is low, cleanups may be a
sufficient method to deal with the problem and maintain a satisfactory community
image. In severely affected areas, cleanups are essential components of fighting
the downward spiral of neighborhood deterioration.

C. Work Description - General Statement

The work consists of performing all operations concerning graffiti removal from
various surfaces on private residential, commercial, industrial, and public
property; and on second-story private residential, commercial, industrial, and
public property within the assigned Zero-Tolerance Zone (second-story only
applies to Walnut Park contract). The County's goal is to have no graffiti visible
within the established zone, either on private property or County rights of way. It
is recommended that the Contractor establish a route, but flexibility is necessary
due to priority assignments. The Contractor shall fulfill requests but shall also
patrol the assigned area, seeking graffiti not yet reported. Priority shall be given
to County property and rights of way.

A.1 2005 - Graffiti Abatement
Services



H.

D.

E.

F.

G.

Scope of Work-EXHIBIT A

Telephone Communications

The Contractor shall be available at all reasonable times to report and confer with
Public Works staff with respect to these graffiti removal services. Minimally, the
Contractor shall provide a bilingual (Spanish/English) telephone answering

service and FAX, within the County, 8 a.m. to 5 p.m., Monday through Friday,

except on legal holidays, to receive instructions, information, complaints, etc.,
from Public Works and the residents.

Supervisor Qualifications

The Contractor's on-site supervisor shall have a thorough knowledge of the
needs of the assigned Zero-Tolerance Zone, these Specifications, Terms,
Conditions and Requirements, and must speak and understand both Spanish
and English.

Vehicle SiQnaQe

Vehicle signage will be optional; however, any signage referencing the
Los Angeles County Graffiti Abatement Program shall be in the following form:
"Los Angeles County Graffiti Abatement Program" and the Contractor's name or
firm's name, together with Public Works' "Hotline Number," in legible letters, not
less than two inches in height, on both sides of all truckslvehicles used in the
Zero-Tolerance Zone.

Work Priority

The Contractor shall log all graffiti removal requests. Response shall be in the
following priority:

1.

2.

Requests from Public Works' Graffiti Program Manager;

Requests from Public Works' Hotline Operator;

3.

4.

Direct calls from Supervisorial District Staff; and

Direct constituent requests.

Graffiti Removal Services - General

The Contractor shall conduct the graffiti removal services as follows:

1. Remove graffiti from private residential, commercial, and industry
structures, alleys, walls, mail boxes, light fixtures, driveways, and County
property and rights of way; and second-story private residential,
commercial, and industry structures in the zero-tolerance zone shown in
Exhibit E, Zero-Tolerance Graffiti Zone Map (second-story only applies to

A.2 2005 - Graffiti Abatement
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Scope of Work-EXHIBIT A

2.

Walnut Park contract). Provide all personnel, supervision, tools, supplies,
materials, equipment, transportation and other incidentals necessary to .
perform the work.

Public Property: Where color matching is specified, all paints used shall
match existing colors to the satisfaction of the Graffiti Abatement Program
Manager. The Contractor shall receive no additional compensation for
repainting to match color.

3. Private Property: Graffiti shall be removed using new andlor recycled
water-based paint. Contractor shall make the best possible match to the
existing color. If residents/businesses request a specific color, Contractor
may provide labor as long as paint has been provided. Graffiti shall be
removed using the appropriate methods specified in this Contract from
walls, stucco, driveways, wood structures, etc.

4. These standards are basic. However, other standards may be developed
and incorporated herein, as other graffiti surfaces are found.

5. Remove graffiti from all types of surfaces such as, but not limited to wood,
metal, stucco, brick, concrete, cinder blocks, sidewalks, etc.

6. Maintain a zero-tolerance in the area shown in Exhibit E, Zero-Tolerance
Graffiti Zone Map by removing all graffiti within 48 hours, Monday through
Friday.

7. Remove vulgar graffiti (Le., profane, obscene or racist) within 24 hours,
seven days per week.

8. Respond to Public Works' Graffiti Program Manager priority assignments
within 24 hours, seven days per week.

9. Remove graffiti within 24 hours from County property rights of way,
Monday through Friday.

10. Remove graffiti from private property within 48 hours when requested
through Public Works' Hotline Operator, supervisorial district staff or other
sources, Monday through Friday.

11. Provide Public Works with work record reports no later than the fifth day of
each month with the monthly invoice. The monthly reports shall indicate
the number and source of crews utilized, hours worked, street addresses
of each worksite, square footage painted over or water blasted, gallons of
paint used, and the type of surface worked on. When graffiti is removed
from County property, the report shall itemize the County property by, but
not limited to, light standards, parkway trees, traffic signs, etc.

A.3 2005 - Graffiti Abatement
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18.

19.

20.

21.

22.

23.

Scope of Work-EXHIBIT A

12. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as water blasting,. painting over, chemical
solvents, etc.

13. Use County-approved chemical solvents when removing graffiti from
County property, such as street light poles, traffc signs, control boxes, etc.
Any chemical solvents utilized to remove graffiti shall have a Material
Safety Data Sheet available for Public Works inspection.

14. Use special paint for particular nontreated surfaces on County property
such as light poles, underpasses, pedestrian tunnels, control boxes, etc.,
when requested to do so by Public Works. Sage green color shall be
used for control boxes and other special colors shall be used on County
property as directed by the Graffiti Program Manager and shall be
repainted until color-matched to the satisfaction of the County.

Match the existing surface color when painting over or obscuring graffti
whenever possible. Paint shall be neatly feathered in all areas.

15.

16. Use drop cloths on all work assignments to protect sidewalks, vegetation,
etc., from paint spilage.

For privately owned property, the Contractor shall obtain and retain the
written consent of the owner or the owner's authorized agent before

working on the property.

17.

Maintain a sufficient number of crews to adequately provide the assigned
graffiti removal tasks and maintain the Zero-Tolerance Zone.

Train personnel in proper graffiti removal techniques and provide

corrective instruction to its personnel if they are removing graffiti
improperly.

Not allow any debris from its operations under this Contract, especially
from the waterlsand blasting operations, to be deposited in the storm
drains andlor gutters in violation of the National Pollutant Discharge

Elimination System (NPDES).

Maintain a recordllog of all requests and constituent complaints. Records
shall be available to Public Works upon request. The complaint log shall
include the action taken to resolve the complaint.

Assist Public Works with special requests (Le., removal of graffiti before
parades, community cleanups, etc.).

Graffiti found on commercial signage shall only be removed with the
owner'sloccupant's specific, written approval and with the

AA 2005 - Graffiti Abatement
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i.

Scope of Work-EXHIBIT A

owner'sloccupant's understanding that the Contractor is not responsible,
under this Contract, for replacing any original lettering, pictures, etc., on a
commercial sign. With the owner'sloccupant's approval, the Contractor
shall proceed with diligence to remove the graffiti with as little damage to
the commercial signage as is possible.

24. Public Works reserves the right to change the reporting system in
response to improvements in our computer applications capabilities or for
any other reason.

Graffiti Removal Services. County Property

For graffiti removal from County-owned property, the Contractor shall use the
following additional specifications:

1.

2.

Water-based andlor recycled paint shall be used.

Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. Painting
over shall not be permitted. The sidewalks shall be clean of all graffiti,
graffiti residue, and paint. The sidewalks shall be blocked off for the
public's safety. The sidewalk areas being cleaned shall be feathered to
match other graffiti-free sidewalk areas.

Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the paint color (red, green, or white) depending on original curb
color andlor parking restrictions, as approved by Public Works.
Nonpainted curbs shall be painted using concrete color paint or cleaned
with water blasting machines.

3.

4. If surfaces are painted in red, red cover-up paint shall be used, as per
County color.

If surfaces are painted green, green cover-up paint shall be used, as per
County color.

5.

6. If surfaces are painted white, white flat cover-up paint shall be used, as
per County color.

If surfaces are nonpainted curbs, then concrete color paint shall be used
on the curb face and flat area of the gutter.

7.

8. If surfaces have legal written designation, Le., loading zones, bus zones,
etc., once the graffiti has been removed, the written designation shall be
repainted.

A.5 2005 - Graffiti Abatement
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14.

15.

16.

17.

18.

Scope of Work-EXHIBIT A

9. Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole.

Wooden Light Poles: Graffiti shall be removed using a water-based brown
paint to match the wood color. All paper signs shall be removed.

10.

11. Bus Stops: All graffiti shall be removed using a graffiti removal spray on
the plastic sides and sitting areas. The surfaces shall be washed with
water. If graffiti has been placed over advertisements, then paint

matching the ads' colors shall be used to cover the graffiti. If the bench is
a natural concrete color, a water blasting machine with soda compound
shall be used and washed clean.

12. Trees: All graffiti on trees shall be removed by using a water blasting
machine with a large spray tip so as not to damage or kill the tree by
removing its bark.

13. Concrete Block Walls: All graffiti shall be removed by either a water
blasting machine with soda compound or water-based paint. The paint
over color shall match the wall color. Over spray on sidewalk or private
property shall not be allowed.

Brick Walls: All graffiti shall be removed using a water blasting machine.
Painting over shall not be done on a brick faced wall, unless the brick wall
has been previously painted. The Contractor shall color match the paint to
the previous color using water-based paint.

Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

Wooden Fencing: All graffiti shall be painted over on wooden fencing
using a water-based paint to match the color of fencing. The Contractor
shall feather paint to match other parts of the fencing.

Chainlink Fencing and Pipe: All graffiti on pipes and chainlink fencing
shall be painted over using a galvanized color to match the fencing fabric
and pipe color. The paint-over color shall be feathered into the fabric and
along the pipes.

Metal Fencing (sheets): All graffti shall be removed from metal fencing.
The paint-over color shall match other parts of the fence. Paint-over color
shall be a water-based color, painted and feathered to match other
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painted fenced areas. The Contractor shall remove all paper signs before
painting.

19. Stucco-Faced Walls: All graffiti shall be painted over using a water-based
color. The Contractor shall match paint colors and feather the paint into
other painted stucco areas. No paint-over spray shall be allowed on
sidewalks or private property.

Asphalt Concrete (street): The Contractor wil not be responsible for
removing graffiti found on the asphalt concrete portion of any street in the
zero-tolerance graffiti abatement zone. The Contractor shall immediately
notify Public Works if graffiti is found on the asphalt concrete. Contractor
shall be responsible for removing graffiti from the curbs and gutters.

Road SignslStop Signs: All reflective light-sensitive signs shall be
excluded from abatement, including stop signs. Wooden sign posts shall
be painted using a flat white water-based paint. Galvanized sign posts
shall be painted using galvanized colored paint. All paper signs shall be
removed from the posts before applying paint.

Glass Windows: All graffiti shall be removed from glass using a graffiti
removal spray and water. The use of water blasting machines on glass
shall be prohibited.

Other Concrete Structures: Graffiti paint-over on concrete reinforced
retaining walls, tunnel fronts, and auto barrier walls shall be removed by
using either a water blasting machine, soda compound, or water-based
paint. Contractor shall match color to the color already painted on the

surface. Contractor shall feather paint into already painted or nonpainted
surfaces.

Hours and Davs of Graffiti Service

Hours of service shall be based on a 40-hour work week. Flexibilty and
responsiveness are required to comply with this Exhibit's paragraph C, Work
Description - General Statement. When legal holidays occur, the service shall be
done before or after such holiday.

K. Utilities

Public Works wil not provide utilities.

L. Storaqe Facilities

Public Works will not provide storage facilities for the Contractor.
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Removal of Debris

All debris resulting from or related to these graffiti removal services shall be
removed from County property, rights of way, and private property by the
Contractor. The debris shall be properly disposed of at the Contractor's expense.

Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable
CallOSHA and Public Works safety requirements while at the various
jobsites. Hard hats and reflective vests shall be worn at all times.
Suitable clothing, gloves, and shoes that meet CallOSHA requirements
are required. All safety precautions shall be in place before work is to be

started. Contractor's graffiti abatement crew shall know the Contractor's
standard safety practice.

Contractor shall supply rotating lights for vehicles used for work under this
Contract.

2.

3. Contractor shall supply personnel with safety equipment, such as glasses,
gloves, head gear, skin creams, respirators, etc.

Safety Standards

All Contractor's personnel and any volunteers shall be obligated to adhere to the
following quality control and safety standards while performing these requested
graffiti removal services for the County:

1. All personnel, volunteers, court referrals, etc., shall wear proper clothing
and footwear. No sandals, thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any
curb and gutter, sidewalk, overpass, underpass, bridge, building, wall, etc.
Also, any curb and gutter from which graffiti is to be removed shall be
blocked off by using County-approved barricades and 24-inch cones.

However, the street shall not be closed off. Safety goggles shall be worn
by anyone operating water blasting equipment and only trained personnel
shall be allowed to operate it.

Gang attire, gang affiliation symbols, loose clothing, etc., shall not be
permitted.

3.

4. Use of drugs or alcohol while performing these graffiti removal services is
prohibited. Use of drugs or alcohol by court-ordered community service

referrals shall be cause for sending the court referral back to the volunteer
center.
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5.

6.

Horseplay, shoving, pushing, etc., shall not be allowed.

Excess paint shall be disposed of properly. Paint containers shall be
opened, mixed with sand, dirt, or cat litter and allowed to dry. Once the
paint is completely dry, it can be disposed of in the regular trash.

7. Paint brushes, rollers, or frames shall be washed in clean water and the
water shall be disposed of in a sink or toilet. Water used to clean paint
tools shall not be disposed of in storm drains and gutters andlor on

sidewalks and streets.

P. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familar with the Contractor's Injury and Illness Prevention Program
(IIPP) and Code of Safe Practices (CSP). The Contractor's Project Safety
Official shall be available at all times to abate any potential safety hazards and
shall have the authority and responsibilty to shut down an operation, if
necessary. Failure by the Contractor to provide the required Project Safety
Official shall be grounds for the County to direct the cessation of all work
activities and operations at no cost to the County until such time as the
Contractor is in compliance.

o. Responsibilities of Public Works

R.

The Director, acting through the Graffiti Abatement Program Manager or other
designee, shall approve or disapprove the Contractor's performance under this
Contract. Public Works wil make regular inspections of the Zero-Tolerance Zone
to verify that the requested work has been completed according to these
Specifications before payment will be authorized. Payment can and will be
withheld if terms and conditions of this Contract are not met by the Contractor.

Liquidated Damaqes

Subject to Exhibit B, Section 2.0, Liquidated Damages, the following liquidated
damages may be imposed and deducted from the Contractor's compensation for
failure to satisfy the following performance standards:
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PERFORMANCE REQUIREMENTS SUMMARY

I
MAXIMUM DEDUCTION

REQUIRED
ALLOWABLE

METHOD OF
FROM CONTRACT

STANDARD DEVIATION
MAXIMUM

SERVICE SURVEILLANCE DEDUCTION
PRICE FOR

FROM EXCEEDING THE
STANDARD AQL

CERTIFICATIONS

SUBMITTED

INSURANCE
BEFORE 100% INSPECTION

ALL
ALL CONTRACT

CERTIFICATIONS
IMPLEMENTATION 0% ON A PERIODIC

CONTRACT
REMEDIES

OF CONTRACT AND BASIS
REMEDIES

RESERVED
ON A TIMELY BASIS

RESERVED

THERE-AFTER.

RESPONSIVE TO
COMPLAINTS AND

COMPETENT
REQUESTS. 100% INSPECTION ALL

SUPERVISORY
MAINTAINS GOOD

0%
ON A PERIODIC CONTRACT

ALL CONTRACT

STAFF
WORK RECORDS. BASIS; REMEDIES

REMEDIES

MAINTAIN COMPLAINTS RESERVED
RESERVED

ACCEPTABLE LEVEL
. OF SERVICE.

UNIFORMS ACCEPT-
5% OF 

$20 FOR EACH
TOTAL

ABLE TO COUNTY
100% INSPECTION

MONTHLY
TIME AN

UNIFORMS WORN BY ALL 0%
ON A PERIODIC

AMOUNT
EMPLOYEE IS

EMPLOYEES ON
BASIS;

OF
NOT IN AN

THE JOB.
COMPLAINTS

CONTRACT
ACCEPTABLE

COST
UNIFORM.

EMPLOYEES MUST
5% OF 

100% INSPECTION
TOTAL $50 FOR EACH

EMPLOYEES HAVE THOROUGH MONTHLY EMPLOYEE NOT
WELL ORIENTED KNOWLEDGE OF 0%

ON A PERIODIC
AMOUNT KNOWLEDGEABLE

TO JOB SERVICE AREA AND
BASIS;

OF IN THE JOB
ITS NEEDS.

COMPLAINTS
CONTRACT REQUIREMENTS.
COST
5% OF $50 PER

RESPOND TO RESPOND WITHIN 100% INSPECTION 
TOTAL COMPLAINT NOT

COMPLAINTS, THE TIME FRAME ON A PERIODIC
MONTHLY RESPONDED TO

REQUESTS AND OUTLINED IN THE
0%

BASIS;
AMOUNT WITHIN THE TIME

DISCREPANCIES SPECIFICATIONS. COMPLAINTS
OF FRAME OUTLINED

CONTRACT IN THE 

COST SPECIFICATIONS.
DAILY GRAFFITI
REMOVED AND/OR $5 PER SQUARE

PAINTED OVER
50% OF FOOT (OR

WITHIN 24 HOURS 100% INSPECTION
TOTAL PRORATION

REMOVE TUESDAY THROUGH ON A PERIODIC
MONTHLY THEREOF) FOR

GRAFFITI FRIDAY. ALL
0%

BASIS;
AMOUNT GRAFFITI NOT

WEEKEND GRAFFITI COMPLAINTS
OF REMOVED WITHIN

REMOVED MONDAY.
CONTRACT THE TIME FRAME

COLOR MATCHED
COST OUTLINED IN THE

WITHIN 48 HOURS
SPECIFICATIONS.
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S. Contractor Licensinq

Contractor shall possess a valid C-33 State contractors license throughout the
duration of this Contract. Failure to maintain a valid C-33 license may lead to
Contract termination.

T. Murals

Public Works is committed to the preservation of registered murals. Artists,
community groups, and art organizations create new murals annually. Anyone or
any group wishing to paint murals must obtain approval and permission from the
property owner, whether a private individual or public agency. Painting murals
on public or private property without permission of the owner is illegal and
punishable.

Artists and private property owners should establish an agreement regarding the
location of the mural, materials, content, lifespan, repairs, and routine

maintenance of any particular work prior to mural execution.

Not all murals are intended to be "permanent" artorks. Please refer any

request from the public, for removal of graffiti or removal of a temporary
"memorial" mural to the Contract Manager.

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove, "touch.
up", or "buff out" any registered murals. In defining what is a mural versus what
is graffiti, when in doubt, leave it alone and contact the Contract Manager.

Do not remove graffiti on any "public displays of art" without obtaining written
permission from the Contract Manager.
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Headinqs

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

B. Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifications, together with any special
provisions thereof. Included are all supplemental agreements amending or
extending the service to be performed which may be required to supply acceptable
services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work. Work. The entire contemplated work of construction, maintenance,
and repair to be performed and services rendered as prescribed in the

Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Flood Control District, Los Angeles County
Road Department, andlor Los Angeles County Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
andlor their authorized representative(s).
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District. Los Angeles County Flood Control District, County of Los Angeles
Department of Public Works, County of Los Angeles Sewer Maintenance Districts,
andlor County of Los Angeles Waterworks Districts.

Proposal. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

C. Director to Interpret Contract

Should there be any uncertainty, ambiguity, or discrepancy in the terms or
provisions hereof, or should any misunderstanding arise as to the interpretation to
be placed upon any position hereof or the applicability of the provisions hereunder,
the Director wil be consulted. The Director's decision thereon will be final and
conclusive.
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SECTION 2

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the work is being performed.

C. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a diligent
manner and according to instructions of the Director.

D. Care and Protection of Facilities

The Contractor shall recognize that any damage to Public Works' facilities from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works' facilities in its care. The Contractor shall provide
protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining any required
permits/lcenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this. Contract.

G. Quality of Work

The Contractor shall provide the quality of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
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All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

H. Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director will
be supported by other Public Works' personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

i. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director wil be
finaL.

J. Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

K. Public Safety

L.

It shall be the Contractor's responsibility to maintain security against public

hazards at all times while performing work at Public Works' jobsites.

Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
layout of all equipment and materials at each jobsite wil be subject to the
Director's approvaL.

M. Transportation

Public Works wil not provide transportation to and from the jobsite, nor travel
around the limits of the jobsite.

N. Storaqe of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works wil not be liable or
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responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite.

o. Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices and protective equipment, and shall
take any and all actions appropriate to providing a safe jobsite.

P. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfills, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Liquidated DamaQes

1. In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or untimely or inadequate performance nor
the County's acceptance of liquidated damages shall be construed to
waive the County's right to reimbursement for damage to its property or
indemnification against third-party claims.

The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the

Contract:

2.

. All the time limits and acts required to be done by both parties are
of the essence of the Contract;

. The parties are both experienced in performance of the Contract
work;

. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner, while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price;
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. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and wilingness to be bound as part of the consideration
being offered to the County for the award of the Contract;

. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work; and

. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold from
monies due the Contractor, liquidated damages in the sum of $100 for each
consecutive calendar day that the Contractor fails to complete work within
the time specified unless otherwise provided in this Contract.
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SECTION 3

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Limitation of the County's Obliqation Due to Non-appropriation of Funds

1. The County's obligation is payable only and solely from funds appropriated
for the purpose of this Contract.

All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

2.

In the event this Contract extends into succeeding fiscal year periods, and
if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment andlor work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earliest possible date.

Gratuitous Work

3.

B.

The Contractor agrees that should work be performed outside the scope of work
indicated and without Public Works' prior written approval in accordance with
Section 3.U, Changes and Amendments of Terms, such work shall be deemed to
be a gratuitous effort by the Contractor, and the Contractor shall have no claim,
therefore, against the County.

C. No Payment for Services Followinq Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
Contractor. This provision shall survive the expiration or other termination of this
Contract.

D. Nondiscrimination in Employment

1. The Contractor shall ensure that qualified applicants are employed, and
that employees are treated during employment without regard to their
race, color, religion, ancestry, national origin, age, condition of physical or
mental disability, marital status, political affiliation, sexual orientation, or
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2.

gender. Such action shall include, but not be limited to the following:
employment, upgrading, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rates of payor other forms of
compensation, and selection of training, including apprenticeship.

The Contractor shall deal with its subcontractors, bidders, or vendors
without regard to, or because of, race, color, religion, ancestry, national
origin, age, condition of physical or mental disabilty, marital status,
political affilation, sexual orientation, or gender.

3. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this section when so requested by the County.

4. If the County finds that any of the above provisions have been violated,
the same shall constitute a material breach of contract upon which the
County may determine to cancel, terminate, or suspend this Contract.
While the County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

5. The parties agree that in the event the Contractor violates the

antidiscrimination provisions of this Contract, the County shall, at its
option, be entitled to a súm of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

Assiqnment

1. The Contractor may not delegate its duties or assign its rights under this
Contract, either in whole or in part, without the prior written consent of the
Director. Any prohibited delegation of duties or assignment of rights under
this Contract shall be null and void and shall constitute a breach for which
the Contract may be terminated. Any payments to any assignee of any
claim under this Contract in consequence of such consent shall be subject
to set-off, recoupment, or other reduction for any claim which the County
may have.

2. Any delegation of duties or assignment of rights, including but not limited
to a merger, acquisition, asset sale and the like, shall be in the form of a
subcontract or formal assignment, as applicable. The Contractor's request
to the Director for approval of an assignment shall include all applicable
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information that must be submitted with a request by the Contractor to the
County for approval of a subcontract of the Contract work.

Subcontractinq

1. No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
County. Any attempt by the Contractor to subcontract any performance of
the terms of this Contract without the express written consent of the

County shall be null and void and shall constitute a breach of the terms of
this Contract. In the event of such a breach, this Contract may be

terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of
the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

In the event the County should consent to subcontracting, the Contractor
shall include in all subcontracts the following provision: "This Agreement is
a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

3.

4. Any third-party delegate(s) appointed by the Contractor shall be specified
in writing to the Director for advance concurrence.

No subcontractor shall be recognized or dealt with by the Board or any of
the persons chargeable with the enforcement of this Contract. The
Contractor shall, at all times, be personally responsible for the

performance of this Contract.

Contractor's Warranty of Adherence to County's Child Support Compliance
Proqram

5.

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this contract maintain
compliance with the employment and wage reporting requirements of the Federal
Social Security Act (42 USC Section 653) and California Unemployment
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Insurance Code Section 1088.5, and shall implement lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department Notices of
Wage and Earnings Assignment for Child, Family, or Spousal Support, pursuant
to Code of Civil Procedure Section 706.031 and Family Code Section 5246(b).

Assurance of Compliance with Civil RiQhts Laws

The Contractor hereby assures that it will comply with Subchapter Vi of the Civil
Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end that
no person shall, on the grounds of race, creed, color, gender, or national origin,
be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract.

Compliance with Laws

1. The Contractor agrees to comply with all applicable Federal, State, and
local laws, rules, regulations, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

The Contractor agrees to indemnify and hold the County harmless from

any loss, damage, or liability resulting from a violation on the part of the
Contractor of such laws, rules, regulations, or ordinances.

2.

Covenant AQainst ContinQent Fees

1. The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by the Contractor for the purpose of
securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this

Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

GoverninQ Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.

Termination for Improper Consideration

1. County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
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2.

consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County officer, employee or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment or extension of this
Contract or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such

termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

The Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. Among other items, such
improper consideration may take the form of cash, discounts, services, the
provision of travel or entertainment or tangible gifts. The report shall be
made either to the County manager charged with the supervision of the
employee or to the CountyAuditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraud((auditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotline, 1000 South Fremont Avenue, Unit 51, Alhambra, CA 91803-4737.

M. Notice of Delay

Except as otherwise provided herein, when either party has knowledge that any
actual or potential situation is delaying or threatens to delay the timely
performance of this Contract, that party shall, within five days, give notice
thereof, including all relevant information with respect thereto, to the other party.

N. Record Retention and Inspection

The Contractor agrees that the County or any duly authorized representative
shall have access to and the right to examine, audit, excerpt, copy, or transcribe
any pertinent transaction, activity, time cards, or other records relating to this
Contract. Such material, including all pertinent costs, accounting, financial
records, and proprietary data, shall be kept and maintained by the Contractor, at
a location in Los Angeles County, for a period of five years after completion of
this Contract unless the County's written permission is given to dispose of

material prior to the end of such period.

Validity

The invalidity in whole or in part of any provision of this Contract shall not void or
affect the validity of any other provision. .
Waiver

No waiver of a breach of any provision of this Contract by either party shall
constitute a waiver of any other breach of said provision or any other provision of
this Contract. Failure of either party to enforce at anytime or from time to time,
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any provision of this Contract shall not be construed as a waiver thereof. The
remedies herein reserved shall be cumulative and additional to any other
remedies in law or equity.

Disclosure of Informationa.

1.

R.

The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.

b. During the course of performance of this Contract, the Contractor,
its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County
CounseL. The County shall not unreasonably withhold written
consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittaL.

c. The Contractor may, without prior written permission of the County,
indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

Default and Termination

1. Default

a. The County may, subject to the provisions of Subsection c
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. If the Contractor fails to perform the work within the time
specified herein or any extension thereof; or

ii. If the Contractor fails to perform any of the other provisions
of this Contract, or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
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failure within a period of 10 calendar days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part
as provided in Subsection a above, the County may procure, upon
such terms and in such manner as the County may deem
appropriate, services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar services, provided that the Contractor shall continue
the performance of this Contract to the extent not terminated under
the provisions of this clause.

Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of. either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

c.

d. If, after Notice of Termination of this Contract under the provisions
of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause, or that the
default was excusable under the provisions of this clause, the rights
and obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to Section 3, Paragraph R.4,
Termination for Convenience.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

f. As used herein, the terms "subcontractor" and "subcontractors"
mean persons, companies, corporations, or other organizations
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furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

2. Default for Insolvency

The County may cancel this Contract forthwith for default in the event of
the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to
be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

The filing of a voluntary petition to have the Contractor declared
bankrupt.

b.

c. The appointment of a Receiver or Trustee for the Contractor.

The execution by the Contractor of an assignment for the benefits
of creditors.

d.

3.

The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

Unsatisfactory Service

e.

Public Works reserves the right to cancel these services upon giving
14 days' written notice if the work is deemed unsatisfactory in the
Director's opinion.

4. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all items except for sound business reasons of which the
County shall be the sole judge, however, and notwithstanding:

a. Thè County reserves the right to renegotiate the terms of this
Contract to reduce the Contractor's compensation in the event such
reduCtion is necessary, in the sole discretion of the County, to

achieve County budget reductions. Nothing in this paragraph is
intended to diminish the County's right to terminate this Contract as
provided herein.

The County may at any time terminate this Contract, or any portion
thereof, without liability (except as hereinafter provided) by

b.
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c.

delivering to the Contractor written notice specifying the desired
termination date at least 30 days in advance thereof.

If this Contract is terminated, the Contractor shall, within 30 days of
the Notice of Termination, complete those items of work which are
in various stages of completion which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

5. Termination for Breach of Warranty to Maintain Compliance with County's
Child Support Requirements

Failure of the Contractor to maintain compliance with the requirements set
forth in Section 3, Paragraph G of this Exhibit B shall constitute default
under this Contract. Without limiting the rights and remedies available to
the County under any other provision of the. Contract, failure of the
Contractor to cure such default within 90 calendar days of written notice
shall be grounds upon which the County may terminate the Contract
pursuant to Paragraph D1 "Default," of this Section 3, and debar the
Contractor pursuant to County Code Chapter 2.202.

6. Termination Claim

a. If this Contract is terminated, the Contractor shall, within 60 days after
the Notice of Termination, submit to the County its termination claim.

b. Subject to the provisions of the paragraph immediately below, the
County and the Contractor shall negotiate an equitable amount to be
paid the Contractor by reason of the total or partial termination of
work pursuant to this clause, which amount may include a reasonable
allowance for profit on services rendered, but shall not include an
allowance on services terminated. The County wil pay the agreed
amount provided that such amount shall not exceed the total funding
obligated under this Contract, and reduced by the amount of
payments otherwise made, and as further reduced by this Contract
price of work not terminated.

c. Failure of the Contractor to submit its termination claim and invoice
within the time allowed, the County may determine, based on
information available to the County, the amount, if any, due to the
Contractor in respect to the termination, and such determination

shall be finaL. After such determination is made, the County will pay
the Contractor the amount so determined.
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S. Notification

1. Notices desired or required to be given under these Specifications,
Conditions, or Terms herein or any law now or hereafter in effect may, at
the option of the party giving the same, be given by enclosing the same in
a sealed envelope addressed to the party for whom intended and by
depositing such envelope with postage prepaid in the United States Post
Office or any substation thereof, or any public box, and any such notice
and the envelope containing the same shall be addressed to the
Contractor at its place of business, or such other place as may be
hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may
also be given upon personal delivery to any person whose actual
knowledge of such suspension or termination would be sufficient notice to
the Contractor. Actual knowledge of such suspension or termination by an
individual Contractor or by a copartner, if the Contractor is a partnership;
or by the president, vice president, secretary or general manager, if the
Contractor is a corporation; or by the managing agent regularly in charge
of the work on behalf of said Contractor shall in any case be sufficient
notice.

T. County Lobbyists

The Contractor certifies that it and each County lobbyist or County lobbying firm,
as defined in Los Angeles County Code Section 2.160.010, retained by the
Contractor are familar with the requirements of the County Lobbyist Ordinance,
Los Angeles County Code Chapter 2.160. Failure on the part of the Contractor
to fully comply with the County Lobbyist Ordinance shall constitute a material
breach upon which the County may immediately terminate or suspend this
Contract.

U. Chanqes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and' conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
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this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor.

To the extent that extensions of time for Contractor performance do not
impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided, however, that
the aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

Confidentiality

3.

v.

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable Federal, State, and County laws,
regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services
hereunder of the confidentiality provisions of this Contract.

W. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort becau~e of any difference between the estimated and
actual quantities of work done or for work decreased or eliminated by the County.

County's Quality Assurance Planx.

The County or its agent wil evaluate the Contractor's performance under this

Contract on not less than an annual basis. Such evaluation wil include assessing
the Contractor's compliance with all Contract terms and performance standards.
Contractor deficiencies which County determines are severe or continuing and that
may place performance of this Contract in jeopardy, if not corrected, wil be
reported to the Board. The report wil include improvement/corrective action

measures taken by the County and the Contractor. If improvement does not occur
consistent with the corrective action measures, County may terminate this Contract
or impose other penalties as specified in this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association, between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to
Workers' Compensation liabilty, employees solely of the Contractor and not of the
County.

The Contractor shall bear the sole responsibilty and liability for furnishing Workers'
Compensation and all other benefis required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor
pursuant to this Contract.

B. Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its special
districts, elected and appointed offcers, employees, and agents from and against
any and all liability, including but not limited to demands, claims, actions, fees,
costs, and expenses (including attorney and expert witness fees), arising from or
connected with the Contractor's acts andlor omissions arising from andlor relating
to this Contract.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,

Paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify and hold harmless the County, its special districts, and its
offcers, employees and agents from and against any and all investigations,
complaints, citations, liability, expense (including defense costs and legal fees),
claims, andlor causes of action for damages of any nature whatsoever, including
but not limited to injury or death to employees of the Contractor, its subcontractors
or the County, attributable to any alleged act or omission of the Contractor andlor
its subcontractors which is in violation of any CallOSHA regulation. The obligation
to defend, indemnify and hold harmless includes all investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multi-employer worksites. The Contractor shall
not be obligated to indemnify for liability and expenses arising from the active
negligence of the County. The County may deduct from any payment otherwise
due the Contractor any costs incurred or anticipated to be incurred by the County,
including legal fees and staff costs, associated with any investigation or
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enforcement proceeding brought by CallOSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance Requirements

Without limiting the Contractor's indemnification of the County and during the
term of this Contract, the Contractor shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of

insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the County, and such coverage shall be provided and

maintained at the Contractor's own expense.

Evidence of Insurance - Certificate(s) or other evidence of coverage
satisfactory to the County shall be delivered to Administrative Services

Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

1.

2.

a.

b.

c.

d.

e.

3.

Specifically identify this Contract.

Clearly evidence all coverage required in this Contract.

Contain the express condition that the County is to be given written
notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

Include copies of the additional insured endorsement to the

commercial general liability and automobile policies, adding the
County, its special districts, its offcials, offcers, and employees as
insureds for all activities arising from this Contract.

Identify any deductibles or self-insured retentions for the County's
approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County, or, require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including but not limited to expenses. or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.

Insurer Financial Rating - Insurance is to be provided by an insurance
company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.
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Failure to Maintain Coverage - Failure by the Contractor to maintain the
required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

Notification of Incidents, Claims, or Suits - The Contractor shall report to the
County's Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against the Contractor andlor the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-party claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County
property. This report shall be submitted on a County "Non-employee
Injury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to the
Contractor under the terms of this Contract.

Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coveraqe Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meets the insurance requirements of this Contract by either:

2.

1. Contractor providing evidence of insurance covering the activities of
subcontractor; or

Contractor providing evidence submitted by subcontractors evidencing that
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subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance
coverage at any time.

Insurance Coveraqe Reauirements

1. General Liability insurance (written on ISO policy form CG 00 01 or its
equivalent) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate: $2 milion

b. Products/Completed Operations Aggregate: $1 millon

c. Personal and Advertising Injury: $1 millon

d. Each Occurrence: $1 millon

2. Automobile Liabilty insurance (written on iSO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

3. Workers' Compensation and Employers' Liability insurance providing
Workers' Compensation benefis, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees wil be engaged in maritime employment,

coverage shall provide Workers' Compensation benefis as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

4. In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following:

a. Each Accident: $1 milion

b. Disease - policy limit: $1 milion

c. Disease - each employee: $1 milion

5. As a condition precedent to its performance pursuant to this Contract, the
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured" against liability of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.
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6. Propert Coveraqe insurance shall be endorsed naming the County as loss
payee, provide deductibles of no greater than five percent of the property
value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special
form "all risk" coverage for the actual cash value of County-owned
or leased property.

Real Property and All Other Personal Property - Special form "all
risk" coverage for the full replacement value of County-owned or
leased property.

b.
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SECTION 5

LABOR RELATIONS AND RESPONSIBILITIES

A. Labor Law Compliance

The Contractor, its agents and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California, as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

B. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

Prohibition AQainst Use of Child LaborC.

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,
supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;

b. Upon request by the County, provide the countrylcountries of origin
of any products, goods, supplies, or other personal property the
Contractor sells or supplies to the County; and

c. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions.

2.

Should the County discover that any products, goods, supplies, or
other personal property sold or supplied by the Contractor to the
County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

Failure by the Contractor to comply with provisions of this clause wil be
grounds for immediate cancellation of this Contract.

d.

D. Consideration of HirinQ GAINIGROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
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such employment openings to participants in the County's Department of Public
Social Services' Greater Avenues for Independence (GAIN) Program or General
Relief Opportunity for Work (GROW) Program who meet the Contractor's
minimum qualifications for the open position. For this purpose, consideration
shall mean that the Contractor wil interview qualified candidates. The County
wil refer GAINIGROW participants by category to the Contractor.

Notice to Employees ReQardinq the Federal Earned Income CreditE.

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

F. Leqal Status of Contractor's Personnel at Facility

Contractor warrants that it fully complies with all laws regarding employment of
aliens and others, and that all of its employees performing services hereunder meet
the citizenship or alien status requirements contained in Federal and State statutes
and regulations including, but not limited to the Immigration Reform and Control Act
of 1986 (PL. 99-603). The Contractor shall obtain from all covered employees
performing services hereunder, all verification and other documentation of
employment eligibility status required by Federal statutes and regulations as they
currently exist and as they may be hereafter amended. The Contractor shall retain
such documentation for all covered employees for the period prescribed by law.
The Contractor shall indemnify, defend, and hold harmless, the County, its offcers
and employees from employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the eligibilty for
employment of persons performing services under this Contract.

G. Consideration of Hirinq County Employees Tarqeted for Layoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness, as well as quality, fitness, capacity, and experience to
satisfactorily perform the proposed Contract. It is the County's policy to conduct
business only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts which indicates that the Contractor is not
responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding on County contracts for a specified
period of time not to exceed three years, and terminate any or all existing
contracts the Contractor may have with the County.

The County may debar a contractor if the Board of Supervisors, in its discretion,
finds that the Contractor has done any of the following: (1) violated any term of a
contract with the County; (2) committed any act or omission which negatively
reflects on the Contractor's quality, fitness or capacity to perform a contract with
the County or any other public entity, or engaged in a pattern or practice which
negatively reflects on same; (3) committed an act or offense which indicates a
lack of business integrity or business honesty; or (4) made or submitted a false
claim against the County or any other public entity.

C.

D. If there is evidence that the Contractor may be subject to debarment,

Public Works wil notify the Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

The Contractor Hearing Board wil conduct a hearing where evidence on the

proposed debarment is presented. The Contractor andlor the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board will prepare a proposed decision,
which will contain a recommendation regarding whether the Contractor should be
debarred, and, if so, the appropriate length of time of the debarment. If the
Contractor fails to avail itself of the opportunity to submit evidence to the
Contractor Hearing Board, the Contractor may be deemed to have waived all
rights of appeaL.

E.

F. A record of the hearing, the proposed decision and any other recommendation of
the Contractor Hearing Board wil be presented to the Board. The Board wil
have the right to modify, deny or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

These terms shall also apply to subcontractors of the Contractor.
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SECTION 7

COMPLIANCE WITH LIVING WAGE PROGRAM

Livinq Waqe Proqram

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program (Program) as codified in Sections 2.201.010 through 2.201.100 of
the Los Angeles County Code, a copy of which is attached hereto as Form LW-1
and incorporated by reference into and made a part of this Contract.

Payment of Livinq Waqe RatesB.

1.

2.

Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "Employer" as defined under the Program

(Section 2.201.020 of the County Code) or that Contractor qualifies for an
exception to the Program (Section 2.201.090 of the County Code),

Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services

provided to the County under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis for its Employees and any
dependents; or

Not less than $8.32 per hour if, in addition to the per-hour wage,
. Contractor contributes at least $1.14 per hour towards the provision

of bona fide health care benefis for its Employees and any
dependents. Contractor wil be deemed to have contributed $1.14
per hour towards the provision of bona fide health care benefits if the
benefits are provided through the County Department of Health
Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis, Contractor shall be required to pay
its employees the higher hourly living wage rate.

b.

For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Program shall be
attached to the agreement. "Employee" means any individual who is an
employee of Contractor under the laws of California, and who is providing
full-time services to Contractor, some or all of which are provided to the
County under this Contract. "Full-time" means a minimum of 40 hours
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worked per week, or a lesser number of hours, if the lesser number is a
recognized industry standard and is approved as such by the County;
however, fewer than 35 hours worked per week wil not, in any event, be
considered full-time.

3. If Contractor is required to pay a living wage when this Contract

commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement, and
Contractor shall immediately notify County if Contractor at any time either
comes within the Program's definition of "Employer" or if Contractor no
longer qualifies for an exception to the Program. In either event, Contractor
shall immediately be required to commence paying the living wage and shall
be obligated to pay the living wage for the remaining term of this Contract,
including any option period. The County may also require, at any time
during this Contract and at its sole discretion, that Contractor demonstrate to
the County's satisfaction that Contractor either continues to remain outside
of the Program's definition of "Employer" andlor that Contractor continues to
qualify for an exception to the Program. Unless Contractor satisfies this
requirement within the time frame permitted by the County, Contractor shall
immediately be required to pay the living wage for the remaining term of this
Contract, including any option period.

Contractor's Submittal of Certified Monitorinq Reports

4.

1. Contractor shall submit to the County certified monitoring reports at a
frequency instructed by the County. The certified monitoring reports shall list
all of Contractor's Employees during the reporting period. The certified
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefis, if any,
for each of its Employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefits plan, and Contractor's portion of the premiums paid as well as the
portion paid by each Employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its offcers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

- B.27 - 2005 - Graffiti Abatement
Services



G.

D.

E.

F.

Service Contract General Requirements - EXHIBIT B

Contractor's Onqoinq Obliqation to Report Labor LawlPayroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including but not limited to any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor
regarding the same. This disclosure obligation is not limited to any labor lawlpayroll
violation or claim arising out of the Contractor's contract with the County, but
instead applies to any labor lawlpayroll violation or claim arising out of any of the
Contractor's operation in California.

County Auditinq of Contractor Records

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports.

2. Contractor is required to maintain all such records in California until the
expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.

Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate into Spanish and any other language
spoken by a significant number of Employees the posters and handouts.

Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County
shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to the County
after the date it is due or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
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breach, the County may, in its sole discretion, exercise any or all of the
following rightslremedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including but
not limited to being late, inaccurate, incomplete, or uncertified, it is
agreed that the County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until the County has been provided with a
properly prepared, complete, and certified monitoring report. The
County may deduct any assessed liquidated damages from any
payments otherwise due to Contractor.

c. Termination: Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

3. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rightslremedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
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County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate wil result in damages being sustained by the
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination: Contractor's failure to pay any of its Employees the
applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period óf time consistent with the seriousness
of the breach, not to exceed three years. .

Use of Full-Time Emplovees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and until
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to the County.

i. Contractor Retaliation Prohibited

Contractor andlor its employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
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Program to the County or to any other public or private agency, entity, or person. A
violation of the provisions of this paragraph may constitute a material breach of this
Contract. In the event of such material breach, County may, in its sole discretion,
terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stabilty,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities 'by. or on behalf of
Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

- 8.31 - 2005 - Graffiti Abatement
Services



A.

B.

Service Contract General Requirements - EXHIBIT B

SECTION 8

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

Contract Subject to Jurv Service Proççram

This Contract is subject to the provisions of the County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jurv Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either
that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its Employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
serviGe. The policy may provide that Employee deposit any fees received
for such jury service with the Contractor or that the Contractor deducts
from the Employee's regular pay the fees received for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with the County or a
subcontract with a County contractor and has received or wil receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if the
lesser number is a recognized industry standard and is approved as such
by the County. If the Contractor uses any subcontractor to perform

services for the County under this Contract, the subcontractor shall also
be subject to the provisions of this Section. The provisions of this Section
shall be inserted into any such subcontract agreement and a copy of the
Jury Service Program shall be attached to the agreement.

2.

3. If the Contractor is not required to comply with the Jury Service Program
when this Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
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4.

satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" andlor that the
Contractor continues to qualify for an exception to the Program.

The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the

County may, in its sole discretion, terminate this Contract andlor bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 9

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

B.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a County
offcial or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If the Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

D.

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract; and

Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Offce of Affrmative Action Compliance of this

information.

3.

- B.34 - 2005 - Graffiti Abatement
Services



Service Contract General Requirements - EXHIBIT B

SECTION 10

SAFELY SURRENDERED BABY LAW PROGRAM

A. Notice to Employees Reqardinq the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how to safely surrender a baby. The fact sheet is set forth in Exhibit D
to this Contract and is also available on the Internet at ww.babysafela.org for
printing purposes.

B. Contractor's Acknowledqment of County's Commitment to the Safely Surrendered
Baby Law

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of business. The County's Department of Children and
Family Services wil supply the Contractor with the poster to be used.

P:\aspub\CONTRACT\Leticia\GRAFFITI-ZONES\GRAFFITI 2005\EXHIBIT B-PROPA-CONTRACT GEN REQ.doc-PROPA-CONTRACT GEN REQ-
NEW.DOC
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. December 2003)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?

The EIC is a refundable tax credit for certain workers.

A change to note. Workers cannot claim the EIC if
their 2003 investment income (such as interest and
dividends) is over $2,600.

Which Employees Must I Notify About the EIC?

You must notify each employee who worked for you at
any time during the year and from whom you did not
withhold income tax. However, you do not have to notify
any employee who claimed exemption from withholding
on Form W-4, Employee's Withholding Allowance
Certificate.

Note: You are encouraged to notify each employee
whose wages for 2003 are less than $34,692 that he or
she may be eligible for the EIC.

How and When Must I Notify My Employees?

You must give the employee one of the following:

. The IRS Form W-2, Wage and Tax Statement, which
has the required information about the EIC on the back
of Copy B.

. A substitute Form W-2 with the same EIC information
on the back of the employee's copy that is on Copy B of
the IRS Form W-2.

. Notice 797, Possible Federal Tax Refund Due to the

Earned Income Credit (EIC).

. Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on
time but does not have the required information, you
must notify the employee within 1 week of the date the
substitute Form W-2 is given. If Form W-2 is required
but is not given on time, you must give the employee
Notice 797 or your written statement by the date Form
W-2 is required to be given. If Form W-2 is not required,
you must notify the employee by February 9, 2004.

EXHIBIT C

You must hand the notice directly to the employee or
send it by First-Class Mail to the employee's last known
address. You wil not meet the notification requirements
by posting Notice 797 on an employee bulletin board or
sending it through offce maiL. However, you may want
to post the notice to help inform all employees of the
EIC. You can get copies of the notice by calling 1-800-
829-3676, or from the IRS website at ww ir!' gnv.

How Wil My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For
more detailed information, the employee needs to see
the 2003 instructions for Form 1040, 1040A, 1040EZ, or
Pub. 596, Earned Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2003 tax
return. Even employees who have no tax withheld from
their payor owe no tax can claim the EIC and get a
refund, but they must fie a tax return to do so. For
example, if an employee has no tax withheld in 2003
and owes no tax but is eligible for a credit of $791 , he or
she must file a 2003 tax return to get the $791 refund.

How Do My Employees Get Advance EIC
Payments?
Eligible employees who expect to have a qualifying
child for 2004 can get part of the credit with their pay
during the year by giving you a completed Form W-5,
Earned Income Credit Advance Payment Certificate.
You must include advance EIC payments with wages
paid to these employees, but the payments are not
wages and are not subject to payroll taxes. Generally,
the payments are made from withheld income, social
security, and Medicare taxes. For details, see Circular
E (Pub. 15), Employets Tax Guide.

Notice 1015
(Rev. 12-2003)

Cat. No. 205991
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What is the Saf~ly Surr&ndered Baby Law?
caaiførrua'$ Safii $urtildtri' Ba Lg,,1 aJO\'i t)ril to gìve

up thei ba confiaa. At! tong ø the b* hø not been

iOOHd or negle, pareni- magfv up 1hir ne\'bc wi1t

fear of aflst or prouccon. .
How do&s it work?
A díllrl$'d parent..o ls imble Ø( un'Mm to alre to a baby
~an lqlly.codemafiand _If ØN up a baJ\wim 1hree

d8;øfhí.1b batt ~ be handedtø an efllOY ata Lo

~l Cou emee""1 roomØ(firu.úmon. Mlong ø 1he MM

6h'i not%ot ablB Cf~lct ¥t nam Ø(,ott i~m is
requ.tn.C" 1he parr~l - orheri at alat. -c..
and\'lnts tnttby bac work wiU un ~to help CC
1hemto eat _li. One bfletdt:P*on1tbeby, an a
~ngbr&:wit:,~ co1hepnnt

What if a par&nt wants th bab back?
Parent who ~tbei mdscan ~ the ~eM of
r£dl1mi thir nev,¡bos wi 14 d~. TheM paren should

os tbe Los ~MeOunty ~tofCClt and far
SMleM at l.SOO.M0.000.

Can only a pan;nt brng in the bab~l'
In mo cl£f a parent wì br in 1h baby. Th law all

01 people to brig m the batt if they hae ll cuod.

DoM th parent hava to cal btorQ, bringig in th baby
No A pant can l: in a ttby any1,24 hours a ds¡. 1 das
a week ll ic _1h paNnt ggvMlhe baby to soeone who

wcm at tbe hOOpit ar fie stn.

DOM aparcm havQ to tQUanythlng to tha ptop~
iaking: ll& baby
No.. HOwverl ho-- persotiMiask 1M pmlnt to fill out a
quesoonnire desgned to gater ííoot medlca ms
inforon, whicb it very usel in oarg fo the chd. AlCU
en:ct., fillin out th ~e it Mtteqqed.

What happen to th& bab?
The ~by ''til be exinned an gW med~aI irNtmenn ¡t~d.
Then (h ba. beplad in . ptHdpte home.

EXHIBIT D.2

What happai,, to the parent?
Ot.. 1hepal) hauattlftu over1h1 bab, ll4l .e1rM to go.

Why is Caliornia doing this?

TM ppOM ofiM Say SSndere Saby Lal is to protct bm.
fr bmo--dobyiMir parEniltndpotllý.be hurt or
M'd. Yeu msy have hurdn~ rrCt ofbabiJef ft ~rs

Gføubl~ bûor fM paem who o:rnil íM e* ma
ha'lS bNn undien emoonal diW. '1b molh msy have
tt1hú ¡pægnancee feam ofWh,ved happe ìt1hêê

farniM fcundout BKM ~WW atttd tnd had nO\.,ttere to
11fo h~ .,1h ItdOJtheiiM Abnanm. a bab pu
ùchid ft ~mecfnger. liitt ~Too d', ¡Ullin
(h b8s de". BBare of.e Safel Suered Si l., 1h

1ra;dy dc't everhave to ~n in Ct~agâ:n.

Ii baby'sstoty
I' 8:30 aJ. uu Thhl JJ 25, ~ a hedbnewl1 baby
was b~.t¡$te.mae.Mé Oew-- s. eerõn
under1hprovcmcf1he ~mia S- SurEnered Ba l.,
As 1he Ia.,--ee mi bab~mo dd.~ hav toJd1ì herMit.
Wh1hba'bwubt~tollelme~.ro MWSl
uaadby a~cfn. y,¡o deted1h1h1 ba 'wa
healhyødcng h. HeYìU~wi alotaa wMe ibe
adopon prwa--d.

Every baby deserves a chance for a
healthy life. If someone you know is

oon$klering abandoning a newborn, le
her know there are oUter options.

It is best that wome see help to reeie proper medical car and counseling while
they are pregnant. But at the sa time, we want to assure parets who choose

not to keep thir baby that they will not go to jail if they deJivertheir baies to aafe
hads in any Los Angefes County hospital ER or fire station.
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¿Qu as fa Ley de Entrega de Bebès Sin PeJlgro1
La ley de Entre de 8ebés Sin Peligro de Carifornia permite
a /05 pares enhgar a au recén nado codencialmente.
Síemp que e1 bebé no haya sufr abus ni neigencia,

padres pcn enegar II au recn nacdo si ternr a sararrsÚJdos 0 procesads. .
¿Cómo funiona?
EI padre/madre (Xn dificutades que no pUG 0 no quieta (:uider
de surecin nacpuede entregarl en fon legl, confidencl y
segur, denro de 10s1ru dias del nacirrento. EI bebé debl.r

entrdo a un empledo de una sala deemciaso de un
~rtl de bombs del Condado de Ll) Anles. Simp que
el bebê no ~nte signs de aoose 0 negligen, noserá
necesario suministrr nambs ni inforÓl arguna. Si el
pamadre cambia de opíón postriornte '/ desea recupe
II au bebé, los trabajadore utJzrán brazalete para poer
WWrll). EI be llrå un brazaletey el padrmm rebii
untnte igual

¿Quê paa sl et pae/madre desearecuperar
a su bebè?
l. padrs que caen de opni pun ~eiaeJ prOO de .
recama $U recén nado dentr de los 14 dias. Esto paes
debeni Ilama al Deparme de &w para Nii y FamWas
(Depaen of Chlln and Fami/SeMc) del Condao de Los
Anoles,aI1-80Q.S4000.

¿Sólo los paes podrãn ßevar al fedén nacido?
En Iii maooa de io cu, lo padrs so los que Devan al

bebê. La le peme que otspersonas Revenal bebb si lienen
ia (:ustodia legal de mer.

¿Los padr deben IJama antes de llvar aI beb?
No. B padrmadre pude Hevar a su bebé en culqer

momento . /as 24 hOlS del dia, 105 7 días de ta semana,
minhs ~ entgu a au bebè aun erad dee hopita
o de un cuartel de baberos.

¿Es Æcesaio que ~ paremadre dia algoa las
personas que rêCib~m al bebé? .
No. Si embo,elpersnal del lltalle pedrå que Dene un

cuestiario con fa finlídad de recaba antceentes mèdicos
importantes. que resultan de gra utifida para 10s culdados que

r~birâelbebé. Esrendado lieno aste cuestionari, pero
no esobbgatri hace.

¿Qué ocurrir co ~ bebé?
EI bebé sem examnado ,/, de ser necesari, recibirå tratamiento
mêio. luego e1 be se entregrá a unhoar pradptlv.

EXHIBIT D.4

¿Qué pa$ará con ei padre/madre?
Una vez que los padrs haysn entegado a su bebé en form
segura, serån6bres de jrs.

¿Por q(ié CaJfomia hace esto?
La fil.d de ia ley de Enlreg de Sebs Sin Peligr es

proteer a io beb del abandono por pare de $U padrs y de ia

posibdad de quem.ran 0 su das. Ust probaremente
hays eschad histolis trgica :sbr bebês abandoos en
bares 0 en baños públioos.Es poile que los pares que
oometieral1 es acts hayan estdo alravesando dfúús
emodonale graves. Las madres puden habet OCultadosu
embar,poter 810 que paa 51 susf"fias se enterara.
Abdonaro a susreci nad porque1enlanmidoy no tenian
adrer par obeneray. EI abandoo de un reæn
naad 10 pone en una situacln de peJigro ex. Ades es
iiegaJ. Muy a merwdo ei abandooo pmca/a roere de bebb.
NN gaas a la Ley de Entrga de 8es Sin Peligg, esta
Iragcfia yano debe suce nunmås en Caifomia.

Histori de un bebé
A /as 8:30 a.m. del juev8S 25 de julio de 2002, se entr un
bebbrecin nac sa1udableen el St Bemardine Medl Cete
en San B&mardno,en virtud de ia dispoicines de I. Ley de
Entregade SeWs SinPeeigro. Como 10 establce la ley, la madre
del bebé no se tuv que idnlificar. CUando el be 1Ieg a la
sala de emergncs, un pemtra 10 revis y dennque al
bebé eslabb saludale y no tenia problemas. B bebé fue
ubo con una bufamilia, miæ e Iniciaban Ios tråìu
de adopcin.

Cad recién naçìdo merece una
oportunidad de tellr una vida saludable.

Si alguenque usted conoce é$tit pensando
en abandonar a un recién nacido, infórmele

quéotras opcioné$ tiene.

Es mejo qua fa muje busqu ayud par recibir afenión mèca y assornfo adeua
durte el el'o. Per al mismo OOo, que asegras a los padrs qu opla por no
quede con su bebé que no irá a fa cárc si dejan a sus bebés en bo man en cualquier

sa/a de emrgea de un hopital 0 en un cuel de bombes del Conad de Los Aneles.
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